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Online Service a Popular Option at the Tax Office

Spears Says Over $15M in Property Tax Payments Have Been Made Online

(Austin, Texas) –Travis County taxpayers have gone “online instead of in line” to the tune of $15 million dollars to pay property taxes. “Clearly Travis County residents want the tax office to offer online services. Over 5,000 residents and businesses have already taken advantage of our online property tax payment services available at www.traviscountytax.org,” said Nelda Wells Spears, Tax Assessor-Collector, Travis County. 

At  www.traviscountytax.org, the tax office offers residents and businesses the option of paying their property tax online. The service is a joint project between Travis County and TexasOnline, a public-private venture between the State of Texas and BearingPoint, Inc. to put government services online. Mike Ard, Corporate Controller for Rooster Andrews Sporting Goods recently stated, “The Travis County online payment option provides [us] with several financial advantages. The payment of our property tax liability with a corporate credit card allows greater financial flexibility for our business to address the fluctuations in our business cycle.  In addition, the company is able to accrue airline miles which we have redeemed to provide performance bonuses for employees. We are very satisfied with this service and intend to continue utilizing it.”

Visitors can access www.traviscountytax.org with confidence because the website incorporates a high level of security. Services are available in both English and Spanish. “In providing this Internet option, Travis County residents no longer must adjust their schedules to coordinate with the office hours of county government. “Technology allows this service to be available at the customer’s convenience,” Spears said. 

The last day to pay 2003 taxes without penalty and interest is Monday, February 2nd. On February 3rd, penalty and interest begin to accrue at 7% and increase monthly until taxes are paid in full. There are several payment options: online, telephone, mail, in person (lobby or drive thru), or drop box. Payment using a credit card is available over the Internet, phone, or in person. If paying online, taxpayers can use Mastercard, VISA, Discover, or American Express and will be charged a 2.75% processing fee. Those who pay taxes online will find specific security features that are designed to ensure protection.  The same features, however, may keep certain taxpayers from paying as they intended.  For example, paying one property tax bill with more than one credit card requires 4 business days.  The first payment is processed overnight or the next business day, and during that time the account is unavailable for further processing. Once reloaded to www.traviscountytax.org with the first transaction showing, a taxpayer can use a second credit card to complete the payment.  That means waiting until the last minute to pay may limit the choice to one credit card.  

If paying in person, taxpayers can use Mastercard, VISA, or Discover (but not American Express) and will be charged a 3% processing fee. Payments made by mail must be postmarked by the United States Postal Service on or before February 2. Taxpayers can also pay in person at the tax office which is now located at 5501 Airport Boulevard or drop off their payment (no cash payments) in the red drop box located outside the tax office. 

For more information, please call (512) 854-9473 or visit the Travis County Tax Office website at www.traviscountytax.org.

###

About www.TexasOnline.com 

www.TexasOnline.com is the official website for the State of Texas and provides instant access to a network of state and local government agencies. Here, citizens and businesses are able to download commonly used government forms, renew vehicle registrations and driver licenses, pay parking tickets and utility bills, and a variety of other services over the Internet. www.TexasOnline.com is the result of a public-private relationship between the State of Texas and BearingPoint, Inc., (NYSE:BE), one of the world’s largest business consulting and systems integration firms. For more information, visit www.TexasOnline.com.

